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$V�\RX�NQRZ�ZH�KDYH�EHHQ�FORVHG�WR�YLVLWRUV�LQ�WKH�KRPH�VLQFH�

���������7KDQN�\RX�IRU�\RXU�VXSSRUW�LQ�QRW�YLVLWLQJ�GXULQJ�WKLV�SHULRG��
ZH�NQRZ�WKLV�KDV�EHHQ�YHU\�GLIILFXOW��DQG�\RXU�FR-RSHUDWLRQ�KDV�EHHQ�
YHU\�PXFK�DSSUHFLDWHG��7KH�ODGLHV�DQG�JHQWOHPDQ�RI�.LQQLQJ�3DUN�
KDYH�EHHQ�PLVVLQJ�WKHLU�ORYHG�RQHV�D�JUHDW�GHDO�EXW�WKH\�KDYH�DOVR�

EHHQ�EXV\�FDUU\LQJ�RXW�IXQ�DFWLYLWLHV�ZLWKLQ�WKH�KRPH� 

7KDQN�\RX�IRU�VHQGLQJ�LQ�FDUGV��OHWWHUV��SKRWRV�DQG�JLIWV�IRU�\RXU�ORYHG�
RQHV�ZKLFK�KDYH�EURXJKW�VPLOHV�WR�WKHLU�IDFHV� 

,Q�OLQH�ZLWK�FXUUHQW�JXLGDQFH��ZH�ZLOO�EH�UH-RSHQLQJ�WKH�FDUH�KRPH�WR�
RXWVLGH�YLVLWV�IRU�RQH�GHVLJQDWHG�IDPLO\�PHPEHU�VWDUWLQJ�WKLV�ZHHN�
DQG�ZH�DUH�DOO�H[FLWHG�WR�VHH�\RX�UH-XQLWHG�LQ�SHUVRQ�ZLWK�\RXU�ORYHG�
RQHV� 

9LUWXDO�JHW-WRJHWKHUV 

$OWKRXJK�LW¶V�QRW�WKH�VDPH�DV�VHHLQJ�WKHLU�
ORYHG�RQHV�LQ�SHUVRQ��RXU�ODGLHV�DQG�JHQWV�
KDYH�EHHQ�HQMR\LQJ�XVLQJ�³]RRP´�VHVVLRQV�
WR�FDWFK�XS�ZLWK�WKHLU�IDPLOLHV�DQG�KDYH�

RQOLQH�FHOHEUDWLRQV� 

:H¶YH�KDG�SHRSOH�IURP�DOO�RYHU�WKH�JOREH�
VXFK�DV�'XEDL��,WDO\��$XVWUDOLD�(QJODQG�DQG�

PDQ\�SDUWV�RI�6FRWODQG� 

7KLV�LV�VRPHWKLQJ�ZH�SODQ�WR�FRQWLQXH�LQ�
WKH�IXWXUH�HYHQ�ZKHQ��YLVLWV�DUH�DEOH�WR����

UHWXUQ�WR�QRUPDO� 

3OHDVH�JHW�LQ�WRXFK�LI�\RX�ZRXOG�OLNH�WR�����
DUUDQJH�D�³]RRP´�PHHWLQJ�ZLWK�\RXU�ORYHG�

RQH� 

7KDQN�\RX�WR�WKH�ORFDO�
FKXUFK�IRU�VHQGLQJ�LQ�
ORYHO\�KRPH�PDGH�FDUGV��
:H�DUH�PLVVLQJ�RXU�OXQFK�
GDWHV�EXW�KRSH�WR�EH�DEOH�
WR�VHH�\RX�DOO�VRRQ� 



 

5HODWLYHV�DQG�)ULHQGV¶�0HHWLQJ� 

 

 

 

 

7KHVH�KDYH�EHHQ�VXVSHQGHG�IRU�WLPH�
EHLQJ�EXW�SOHDVH�IHHO�IUHH�WR�SKRQH�

HPDLO�XV�ZLWK�DQ\�LGHDV�RU�VXJJHVWLRQV� 

 

7KDQN�\RX�WR�WKH�
FKLOGUHQ�RI�D�ORFDO�
QXUVHU\�WKDW�KDYH�
SDLQWHG�SLFWXUHV�RI�
UDLQERZV�IRU�XV�WR�
SXW�XS�LQ�RXU� ����

ZLQGRZV�DV�ZHOO�DV�
MRLQLQJ�LQ�ZLWK�WKH�
ZHHNO\�FODS�IRU�RXU�

VWDII�� 

 

:HOFRPH�WR�WKH�WHDP 

:H�ZRXOG�OLNH�WR�H[WHQG�D�ZDUP�ZHOFRPH�WR�RXU�QHZ�DFWLYLWLHV��������
FR-RUGLQDWRU�0DUN�ZKR�KDV�EHHQ�JHWWLQJ�WR�NQRZ�WKH�UHVLGHQWV�RYHU�
WKH�ODVW�IHZ�ZHHNV�DQG�RUJDQLVLQJ�IXQ�DFWLYLWLHV�IRU�WKHP��:H�DUH�H[�
FLWHG�WR�VHH�ZKDW�\RX�KDYH�SODQQHG�IRU�XV�RYHU�WKH�UHVW�RI�WKH���VXP�

PHU� 

3HQ�3DOV 

6RPH�RI�RXU�ODGLHV�DQG�JHQWOHPDQ�KDYH�VWDUWHG�
ZULWLQJ�OHWWHUV�WR�UHVLGHQWV�LQ�D�QHDUE\�FDUH�KRPH�
ZKLFK�WKH\�KDYH�EHHQ�HQMR\LQJ��7KH\�KRSH�WR�EH�
DEOH�WR�PHHW�XS�ZLWK�WKHLU�SHQ�SDOV�DW�VRPH�WLPH�
LQ�WKH�QHDU�IXWXUH��ZKHWKHU�LW�EH�WKURXJK�³]RRP´�

RU�LQ�SHUVRQ� 



0HJ�RXU�0RYH�,W�RU�
/RVH�,W�LQVWUXFWRU�KDV�
VWDUWHG�FRPLQJ�EDFN�
LQ�IRU�KHU�ZHHNO\�����
H[HUFLVH�FODVVHV�ZLWK�
WKH�UHVLGHQWV�ZKLFK�
WKH\�ORYH�DV�ZHOO�DV�������
DVVLVWLQJ�LQ�SURPRWLQJ�
WKHLU�ZHOO-EHLQJ��,I�\RX�
ZRXOG�OLNH�WR�FRPH�
DORQJ�IRU�RQH�SOHDVH�
OHW�XV�NQRZ� 

3DPSHU�VHVVLRQV 

8QIRUWXQDWHO\�$JQHV��,RQD�DQG�WKH�
SDPSHU�JLUOV�DUH�XQDEOH�WR�YLVLW�DW�WKH�
PRPHQW�EXW�RXU�LQ�KRXVH�VWDII�KDYH�

EHHQ�GRLQJ�D�JUHDW�MRE�LQ�\RXU�DEVHQFH�
GRLQJ�IDFLDOV�DQG�RXU�ODGLHV¶�QDLOV� 

 

2YHU�WKH�ODVW���PRQWKV�ZH�KDYH���������
FHOHEUDWHG�PDQ\�ELUWKGD\V�DQG�HYHQ�D�
VSHFLDO�DQQLYHUVDU\��.LQQLQJ�3DUN�ORYHV�
DQ�H[FXVH�IRU�FDNH�DQG�D�SDUW\��:H�
HYHQ�PDQDJH�WR�
XVH�]RRP�VR�
WKDW�RXU��������
IDPLOLHV�FRXOG�
MRLQ�LQ�IURP�
KRPH� 

6WDII�$SSUHFLDWLRQ�GD\ 

,Q�0D\�ZH�KDG�D�SDUW\�LQ�KRQRXU�RI�DOO�KDUG�ZRUNLQJ�VWDII�
ZLWK�SDUW\�IRRG�DQG�'-�'UHZ�DV�RXU�LQ�KRXVH�'-�� 

7KH�VWDII�KDYH�ZRUNHG�H[WUHPHO\�KDUG�DQG�ORRNHG�DIWHU�RXU�
.LQQLQJ�3DUN�IDPLO\�RYHU�ODVW�IHZ�PRQWKV�LQ�GLIILFXOW�WLPHV�

DQG�ZH�DUH�JUDWHIXO�WR�\RX�DOO�IRU�WKLV� 

$V�SDUW�RI�WKHLU�JLIWV��WKH\�UHFHLYHG�FHUWLILFDWHV�������������
FKRFRORDWHV�ZLQH�DQG�DOVR�D�

VXEVFULSWLRQ�WR�³7KH�%OXH�/LJKW�
&DUG´�VFKHPH� 



)RRG�7DVWLQJV 

:H�DUH�WULDOOLQJ�QHZ�IRRGV�IRU�WKH�UHVLGHQWV�WR�WU\�
DQG�WDVWH��5HFHQWO\�ZH�KDG�&KLQHVH�DQG�,QGLDQ�
IRRG�FRRNHG�E\�RXU�FKHIV�DQG�WKH�IODYRXUV�ZHUH�
WKRURXJKO\�HQMR\HG���2QH�RI�RXU�ODGLHV�KDV�DOVR�
EHHQ�KHOSLQJ�WR�JULQG�IUHVK�FRIIHH�EHDQV�IRU�KHU�
DQG�KHU�IULHQGV�WR�HQMR\�VRPH�IUHVKO\�EUHZHG�FRI�
IHH���,I�\RX�KDYH�DQ\�VXJJHVWLRQV�IRU�IRRG�WDVWLQJ�
SOHDVH�OHW�XV�NQRZ� 
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7KH�UHVLGHQWV�DQG�VWDII�RI�.LQQLQJ�3DUN�KDYH�EHHQ�KDYLQJ�IXQ�RQ�
³)UROLFNLQJ�)ULGD\V´�ZLWK�WKH�PXVLF�SOD\LQJ��VLQJLQJ��DQG�����
GDQFLQJ���:H�KDYH�DOVR�EHHQ�SOD\LQJ�ORWV�RI�JDPHV�VXFK�DV��������
%LQJR��ERZOLQJ��PXVLF�TXL]]HV��FDUGV��EDOORRQ�JDPHV�DQG����

GRPLQRHV� 

 

:H�KDYH�DOVR�KDG�D�³&UD]\�+DW��7KXUVGD\´�
ZKHUH�VWDII�DQG��UHVLGHQWV�KDYH�ZRUQ�KDWV�
DFFHVVRULHV�RI�DOO�QDWXUHV��WKLV�FHUWDLQO\�GLG�

EULQJ�D�VPLOH�WR�DOO�RI�RXU�IDFHV� 

2SHUD�DQG�PRYLH�DIWHUQRRQV� 

:H�KDYH�EHHQ�KDYLQJ�UHJXODU�PRYLH�DQG�RSHUD�DIWHUQRRQV�
ZLWK�RXU�ODGLHV�DQG�JHQWV��5HFHQW�UHTXHVWV�IRU�WKH�RSHUD�
KDYH�EHHQ�3XFFLQL�/D�%RKHPH�DQG�3XFFLQL�0DGDPD�����

%XWWHUIO\��:H�KDYH�DOVR�EHHQ�HQMR\LQJ�VRPH�FODVVLFV�VXFK�
DV�&DVDEODQFD��� 



 

5HVLGHQWV¶�&RPPLWWHH 

7KH�UHVLGHQWV¶�FRPPLWWHH�FRQWLQXHV�WR�
PHHW�XS�RQ�D�UHJXODU�EDVLV��VKDULQJ�
YLHZV�DQG�LGHDV�IRU�IXWXUH�WULSV�HYHQWV��
3OHDVH�OHW�0DUN�NQRZ�LI�\RX�ZRXOG�OLNH�
WR�MRLQ� 

&RQWDFW�8V 

*LYH�XV�D�FDOO�IRU�PRUH���
LQIRUPDWLRQ�DERXW�RXU�����
VHUYLFHV�DQG�SURGXFWV� 

.LQQLQJ�3DUN�&DUH�
+RPH� 

��-���0DLU�6WUHHW������
.LQQLQJ�3DUN��*����+$ 

,QIR#�NLQQLQJSDUNFDUH�
KRPH�FR�XN 

������������� 

2WKHU�DFWLYLWLHV 

3OHDVH�DVN�0DUN�LI�\RX�ZRXOG�OLNH�WR�MRLQ�LQ�
RXU� 

*DPHV�DIWHUQRRQV 

%LQJR�HYHQWV 

$UWV�DQG�&UDIWV 

%UHDNIDVW�&OXE�/XQFK�&OXE 

5HDGLQJ� 

&LQHPD�DIWHUQRRQV 

.QLWWLQJ�&OXE 

%DNLQJ�FOXE 

,QWHUYLHZV�UHFUXLWPHQW�SURFHVV 
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6RPH�RI�RXU�VWDII�DUH�D�GDE�KDQG�DW�
IDFH�SDLQWLQJ�DQG�ZH�KDG�D�IXQG�GD\�
ZLWK�IDFH�SDLQWLQJ��,W�ZDV�JUHDW�WR�VHH�

RXU�VWDII�DQG�UHVLGHQWV�ZLWK�IXQ������
FUHDWLRQV�RQ�WKHLU�IDFHV� 


